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REAL Fundraising, Managing Director, Lewis Honney volunteering at Mudchute Farm on an Activist Day.



Foreword

By Lewis Honney
Managing Director, REAL Fundraising

It gives me great pleasure to present our 2019 Shareholder Report.

Building our 2018 trading successes, 2019 was another successful year, a year we
celebrated our 10t year of trading. This continuing success also reflects the long-
standing trust of our charity clients, family of staff and partners.

I'm proud to say that REAL Fundraising has been committed to our core values and
we are motivated by being the only B Corporation face-to-face fundraising agency in
the UK.

In 2019 we have further improved our environmental credentials by continuing our
Carbon Neutral status and improving our environmental impact by introducing
more hybrid vehicles to our fleet.

On behalf of REAL Fundraising, | would like to express my sincere gratitude for this
confidence. My thanks also go to our dedicated family of staff and REAL Partners

who work hard to embody our core values on a daily basis.



The 2019 Climate Strike Protest part of our Climate Emergency Week
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This company meets the
highest standards of social

and environmental impact
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B Corp Score.

B Impact Report

REAL Fundraising

Ethically driven Face to Face

Fundraising and Field
“ Marketing services.

Certified Since: October,
2018

Location: London, England,
United Kingdom

Sector: Service with Minor
Environmental Footprint
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against all businesses that have completed the

WWW.REALFUNDRAISING.ORG B Impact Assessment

Quite simply, REAL Fundraising exists to change the world for the better. No small task I am sure you will
agree! REAL works with leading charities and ethical commercial organisations to make the world a better

place through the power of interactive, stimulating, empowering face to face conversation (you won't find any E Governance
hard-sell tactics here).

Their values of Respect, Ethics, Activism and Love are embedded deeply into their DNA at REAL and will be
for eternity. More importantly than this though they believe strongly that they become a force for good in the & Workers
world and create the desired culture for their entire team and clients by ensuring these values are in action

constantly in every element of their business, always.

They firmly believe that ethical business practise can play a huge role in helping to create a society they all Community
want to be part of and they are proud to belong of the B Corp community who spend every day of their lives

working to getting us closer to that vision.

As Margaret Mead is quoted as saying:- @ Environment

“Never doubt that a small group of thoughtful, committed people can change the world; indeed, it's the only

thing that ever has”
¢ e Customers
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Top-line financials

Turnover £5,370,510.85
Pre Tax Profit £136,075.34
Profit Margin 2.53%
Donations through REF £18,323.56
Donations to REF as a % Turnover 0.34%

Donations to REF as a % pre-tax Profit 13.5%



ARUK Appeal Dementia Staff Challenge
RSPCA Climb the O2 staff challenge

A & B Drama Performing arts
Fawcett Society for Int Women'’s Day.

Christchurch shooting victims fund.
Red Cross Cyclone appeal for Mozambique

Support World Down Syndrome day

Save the Children (following the airstrike of their Yemeni Hospital)
Crohn’s and Colitis UK — Staff Member shaved head fundraiser
Amnesty International UK

Ration Challenge (team REAL) - Concern UK
Sri Lanka Disaster (Sri Lankan RC)

SEED Madagascar (build a school campaign)
Mental Health Awareness Week
Canaan Trust

Prisoners Abroad
Prisoners Abroad Christmas Cards Incentive

Winter Backpack Challenge (Hidden Homeless Yorkshire)
Centrepoint Sleepout
Mudchute Farm

ShoeAid

New London Lionesses

Total for 2019
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13.5%

The amount of pre-tax profit donated to charities through the REAL Ethical Fund in 2019



Environmental Impact

carbon
footprint

This certificate acknowledges that
REAL Fundraising Ltd
offset
40 tonnes of carbon dioxide
by supporting

a Global Portfolio of
Verified Carbon Reduction Projects

8 March 2020

Helping to combat climate change
and sustain our environment for future generations

S}

John Buckley
Managing Director, Carbon Footprint Ltd
www.carbonfootprint.com



Environmental Impact

35% of our fleet are now Hybrid cars this is a 200% increase since 2019



Employee Happiness

Survey Trends
Jun'20 Mar '20 Dec'19 Sep'19 Benchmark
% Promoters 60 66 66 68 24!
| receive recognition or praise at least once a week % Passive 20 24 15 16 20
% Detractors 20 10 19 16 59
My manager or supervisor cares about me as a b Sy S5 Ve 0 L
e’;son 8 P % Passive 0 12 18 15 37
P % Detractors 0 5 11 8 23
% Promoters 60 49 44 42 27
| have a best friend at work % Passive 20 15 16 21 27
% Detractors 20 37 40 37 46
% Promoters 100 78 61 66 18
s o
:nv:?]léld NOT take another similar job for 10% more % Passive 0 12 11 16 30
Y % Detractors O 10 27 18 52
" % Promoters 100 56 69 68 27
g::sr::z ;;lends they should work here (eNPS L 0 27 1 19 32
% Detractors 0 17 19 13 41
% Promoters 100 90 84 82 51
| agree with and live by our company values % Passive 0 7 11 11 33

% Detractors 0 2 5 6 16 o



Employee Happiness

Employee NPS

. } 65% Promoters
/ | | 18% Passive

. 17% Detractors

o

eNPS comes from the satisfaction survey in
Motivosity. By default, the question is: "I
tell my friends they should work here." The
scaleis 1 through 10. The eNPS score is

calculated by subtracting the percentage
of detractors (score of 1-6) from the
percentage of promoters (9-10). An
average score is anywhere between -30
and 30. Above 30 is excellent.

*NOTE “Above 30 is excellent”



EMPLOYEE AVERAGE WAGES (excluding Bonuses)

Ave Outer London wage* £9.85

London Wage £10.37

THE NATIONAL REAL

MINIMUM WAGE LIVING WAGE LIVING WAGE

Government minimum Government minimum The only wage rate basedon
for under 25s for over 25s what people need to live

WHAT IS IT? £8.20 £8.72 £9.30 acrossthe UK and
£10.75 inLondon

HOW IS IT SET? Negotiated settlement based on A% of medium earnings, itaims to Calculation made according to the
recommendations from businesses reach 66% of median earnings by

cost of living, based on a basket of

and trade unions 2024, household goods and services

IS THERE A LONDON WEIGHTING? No London Weighting No London Weighting

Yes - Separate higher rate for London

*Not inc. Accom benefit



EMPLOYEE AVERAGE WAGES (Including Bonuses)

Ave Outer London wage* £13.81

London Wage £11.98

THE NATIONAL REAL

MINIMUM WAGE LIVING WAGE LIVING WAGE

Government minimum Government minimum The only wage rate basedon
for under 25s for over 25s what people need to live

WHAT IS IT? £8.20 £8.72 £9.30 acrossthe UK and
£10.75 inLondon

HOW IS IT SET? Negotiated settlement based on A% of medium earnings, itaims to Calculation made according to the
recommendations from businesses reach 66% of median earnings by

cost of living, based on a basket of

and trade unions 2024, household goods and services

IS THERE A LONDON WEIGHTING? No London Weighting No London Weighting

Yes - Separate higher rate for London

*Not inc. Accom benefit



EMPLOYEE WAGE DISTRIBUTION

The ratio of pay from our entry level roaming fundraiser
position to the position of a senior Director

*Average FTSE 100 companies have a ratio of 232:1. UK Local authorities 15:1
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REAL Fundraising’s 10t Birthday Celebrations, REALFest.






