REAL Fundraising.
Social Impact Report
2020

1

2

Presenting our Social Impact Report 2020

3

4

REAL Fundraising, Managing Director, Lewis Honney

Foreword

By Lewis Honney
Managing Director, REAL Fundraising
It gives me great pleasure to present our Social Impact Report.
2020 was a year we all will never forget.
When the scale of the Covid pandemic became apparent to us in March 2020, like every other company in the
UK we had no idea how the year would unfold. Despite a year of extraordinary challenges REAL Fundraising
were able keep our ‘values in action’ philosophy deeply embedded into the DNA.
Even though the company being unable to work for effectively 4.5 months this year, I’m delighted and proud
to announce that in 2020 REAL still managed to donate £25,819 to our REAL Ethical Fund (R.E.F) partners and
charities.
We encouraged participation in activist days and campaigns including:•
•
•
•

Climate Emergency Week – where we made a statement about serious climate emergency the world is
facing!
Prisoners Abroad Christmas Card Campaign
Equality & Diversity Fortnight
Steptember (highlighting shoe poverty with Shoeaid our REF partner)

Whilst this year has been challenging in so many ways, We will continue to build on the principles of being a
business for good, creating a culture of ethical decision making & activist behaviour across the company.
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A REAL Activist shares an image on our company forum before a shift with the Magpie Project (Women &
Children’s shelter) during Lockdown 1.0
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Values in action
By Liam McEntegart
Managing Director, Client Services, REAL Fundraising
As a business we know that we can and must lead change in the world. REAL was
founded on the values of Respect, Ethics, Activism & Love and these values are the
pillars of everything that we do, never before were these values so important than
2020. The world was in turmoil, small charities needed our support more than ever
and the activist spirit had to shine through. During these testing times, when for
over 5 months of the year no face to face fundraising took place REAL donated over
£13,569.84 to 12 charities and managed to donate £25,819 over the full course of
2020.
Our Family members and Activists stepped up and delivered values in action more
times than we could fit into this report. Volunteer projects, activist days for our team
and giving back to social projects through our REAL Ethical Fund our values were put
into action. Family members become inspired to make their own giving and
volunteering choices. This in turn encourages ethical decision making and creates a
culture of activism and values led decision making throughout the business.
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A different perspective.
REAL do not judge the success of the business purely by financial means.
We ask our employees what type of company they want to work for. By
setting Environmental, Social & Ethical targets we ensure the business
continues to be the type of company we all want to work for. By making
Social Responsibility as high a priority as Financial success this ensures
staff at all levels of the business invest day to day time to every project.
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Activism Events.
In 2020 REAL like so many were forced to re-evaluate what was possible
in terms of face to face interaction and responsibilities. Below is a list of
some of the events REAL Family members took part in to raise our
activism levels and to support local causes using an activism day or as a
fundraising event.
•
•
•
•
•
•

Volunteering for the Magpie Project
REAL’s Climate Emergency Week
Diversity and Ethnicity fortnight.
Nash House visit and cheque presentation.
Prisoner’s Abroad Christmas card writing
Steptember (In partnership with ShoeAid)
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Prisoners Abroad – Activist Event
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Prisoners Abroad
By Tom Ward, Onboarding Director & Head of REAL Calling.
Prisoner’s abroad has been a beneficiary of REF since it’s inception and hold a close place to our hearts
for the important work they do for prisoners across the globe.
As we approached the end of the year it was clear that Prisoners Abroad had managed to diversify and
adapt many of their services in the UK like their resettlement programs and the support services they
offer. But it was clear that the social distancing measures were still having an impact, so much so that
when it came to the Christmas card scheme which we get involved in every year we were asked to limit
the number of cards we sent to just 500 (down from the 1700 from the previous year), this was simply
down to the fact that they usually had a small army of volunteers to check and address the cards but
instead this was all going to fall to one person. REAL decided to focus on writing 500 truly inspirational
and meaningful cards to send off to all the darkest most forgotten-about corners of the world.
We were incredibly proud to write 500 cards for Prisoner’s abroad and the people they send them to will
non doubt have been warmed and touched by the thought and compassion put into the letters.
Although no stand-alone donations were made to Prisoner’s abroad in 2020 REF did pay for the
stamps to send 500 letters across the world this totalled £733.
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REAL presenting Prisoners Abroad with their 2020 Christmas Cards.
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The REAL Ethical Group

Consisting of representatives from all REAL family companies REG discuss
all cultural and values-based initiatives and innovations at the company.
REG meets virtually every three weeks (except during times of furlough)
and communicates regularly at other times on Slack.
As well as ensuring the REAL family always keeps our values at our core,
REG is the group that has control of the REAL Ethical Fund and decides on
all funding requests and activist activity Charity applications.
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REAL Ethical Fund

REAL Fundraising donates £1 for every f2f donor that commits to a long-term regular gift with
a REAL Family member. This is coupled with employee donations, matched giving and
incentive schemes and our internal payroll giving fund whereby 10% of all staff bonuses are
paid into the REAL Ethical Fund.
We know we are creating lasting difference in the world for our REF Partners.
https://www.realethicalfund.org.uk
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ShoeAid

Our annual partnership – By Tom Ward, Onboarding Director & Head of REAL
Calling.
As part of the REAL Fundraising’s continued commitment to become a dependable and vital
source of solidarity and free funding to the Charity sector, we were delighted to announce a
12-month commitment of free funding to Shoe Aid From the REAL Ethical Fund (REF) totalling
£20,000.
This vital funding allowed Shoe Aid can go strength to strength with their heroic activism by
employing a full-time member of staff for the very first time. What Shoe Aid has achieved so
far in reducing shoe waste and pollution and supplying vital footwear to those who need it
most is simply inspiring and we are delighted to be able to support Shoe Aid in the next
exciting chapter of their journey.
To find out more about this amazing Charity please click here
In all the team at REAL donated £18,643.37 for Shoe aid’s work and their Steptember
Shoesday campaign.
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ShoeAid being presented with their cheque
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Livability

Nash house visit & Cheque presentation - Eva Martens, Training Manager

Livability is committed to enabling people with disabilities to live the life they want to live through a
variety of incredible services supported by both professional and voluntary staff. Our relationship with
this incredible cause began when the REAL Ethical Group (REG) was approached about funding for the
for the renovation of the sensory room of ‘Nash Collage’. The location itself is an accredited
independent Further Education college for learners with moderate to profound physical and
intellectual disabilities, spanning 19 to 25 years. The sensory room serves a vital function within the
collage, helping these young individuals navigate complex sensory inputs through the use of light,
sound, touch and providing a general exercise area.
The funding was mainly needed for a new projector that would allow the staff of Livability to display
interactive video surfaces on the floor and walls of the sensory room, and to undertake some minor
repairs to the heavily used equipment. REG decided through a unanimous vote to allocate £1000.00 to
help with the renovations and we are hoping to be able to volunteer our time and other resources
once it is safe to do so in the face of the current global pandemic.
We had the pleasure of visiting ‘Nash Collage’ during our check presentation in February 2020 and
were in awe of the incredible facilities, dedicated staff and welcoming student group who gave us a
comprehensive tour of the grounds. It is with all confidence that we can say this was one of the
worthiest causes we had the pleasure to support.
£1,000 was donated to Livability in 2020
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Presentation of the cheque for £1000 to Nash House part of the services provided by Livability
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East Anglia Children’s Hospice

An Emergency Fund – By Liam McEntegart, Client Services Director.
Charities were hit incredibly hard as they raced to cancel or go digital for their suite of spring
and summer fundraising events. Local hospices that care for some of the most vulnerable
were hit even harder by the lack of funding and the additional logistical and costly
amendments needed to be offered to their service users.
REAL Offered free funding to those most critically his and EACH were applicants to receive a
£500 grant from the REAL Ethical Fund. Following receipt of this initial grant REAL were able to
offer EACH matched funding for their up coming Saturday night quiz for all entrants up to a
further £500. Although REAL donated a total of £1000 the matched funding generated more
uptake in tickets and on the night they raised a combined total of £4300.
In all the team at REAL raised £1,000 for East Anglia Children’s Hospice.
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REAL were able to offer matched funding on top of an Emergency payout to EACH
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Carbon Neutral projects

Our annual goal to offset our CO2 Emissions – By Liam McEntegart, Client
Services Director & B Corp Ambassador
As committed members of the B Corporation movement and as we are also committed to the
Carbon NetZero by 2030 pledge REAL Fundraising deem it incredibly important to offset all
carbon dioxide we produce as a business and we are working towards Climate Neutrality by
2030.
Since 2018 REAL have offset over 130,000kgs of CO2.
REAL has invested for 2020 in community projects in India, Uganda and China to offset the
carbon that we have produced. Each project is verified by Gold Standard for climate security
& sustainable development.
In 2020 REAL identified key areas of the business that could be altered to reduce our carbon
impact. By reducing travelling trips & employee accommodation REAL were able to reduce
our CO2 emissions in many audit areas. However, 2020 was REAL’s most detailed Carbon
Audit. In partnership with Carbon Footprint we produced detailed carbon analysis sheets for
each REAL Partner agency. As a result REAL has offset a total of 51tonnes of CO2. Whilst this
is the highest total offset in one year this is also the most detailed audit we have undertaken
diving deeper into our supply chain and Partner Agency network than ever before, this takes
us closer to our goal as a company to be NetZero2030
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REAL offset 51t of CO2 in 2020 after our most detailed CO2 audit ever
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The Cooking stove projects funded by REAL Fundraising through Carbon Footprint
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